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100: Define the real score to be a function of the original prediction 
characteristics 

i 

110: Define a set of surrogate characteristics to represent areas for 
improvement 

i 

1 20: Develop a surrogate score as an approximation to the real score, using 
the real score as the performance variable and the surrogate characteristics 
as the predictors 
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130: Define a potential improvement metric for each area of improvement 



140: Create an ordered Areas for Improvement Table (optional) 
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1 50: Define a set of surrogate characteristics from a standard categorization 
of the original characteristics. Then, proceed to step 1 60; or 

152: Use the original prediction characteristics as the Areas for Improvement. 
Then, proceed to step 170; or 4 



154: Use the set of Search™ Software prediction characteristics as the Areas 
for Improvement. Then, proceed to step 170. 
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160: Develop surrogate characteristics as models developed from the original 
performance variable and the categories of original characteristics 



170: Create Areas for Improvement 



